
 
 

 
Implied Duties Owed by Masterpiece Smiles to Our Patients 

 
 

1. Our Statement of Commitment 

2. Timely appointments 

3. Gentle care, friendly, and highest infection control 

4. Latest materials and techniques 

5. Long lasting dental work 

6. Dental work that looks good, is comfortable, and functions well 

7. Take time to make individualized financial arrangements 

8. File insurance at no charge 

9. Choices on treatment options when applicable 

10. Fees a reflection of quality care 

11. Genuine concern, compassion, care and friendliness 

12. Desire for patients to keep all natural teeth for a lifetime 

13. Special touches to make patients feel less stressed at appointments 
such as, Nitrous oxide, headphones, pleasant fragrances, etc.   

14. All dental treatment procedures are done under magnification 

15. Continuing education of all the staff 

16. Increase in patients knowledge of dental related information 

17. Applying knowledge gained through continuing education 

18. Be happy 

19. Celebrate life 


